Cellhire Event Services

Ceuhire @ Qatar Events in 2022

mobile solutions

Mobile Solutions

Secure local Qatar SIMs for the duration of your visit, enjoy voice and data
solutions in advance and help to reduce end users’ mobile usage costs.

& Smartphone SIMs
10GB to Unlimited data bundles.
Unlimited Intragroup minutes & texts.
& Data Only SIMs
Fast and reliable 4G/5G data.
10GB to Unlimited data bundles.
@ Devices
The latest iPhone and Android smartphones.

How we will support you

® Dedicated Account Manager

& 24x7 Technical Support

@& Concierge Services and Onsite Support Team
@ Device Staging and Programming

& Bespoke SIM Provisioning

How to order

& Visit www.CellhireEventServices.com

& Send us an enquiry

@& We will send you an order form to complete

@& Payment is required in advance

@ Your order will be delivered to you prior to your arrival in Qatar
& Final order date: 30th September 2022

Compliance and ID

In order for us to activate your SIMs we’ll need one piece of ID per
customer. ID can be uploaded via our secure ID portal, more information
will be provided during the order process.

Visit: www.CellhireEventServices.com
Email: eventservices@cellhire.com

© 2022 Cellhire plc. All rights reserved.
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CELLHIRE EVENT SERVICES
Mobile Offer - Qatar Events in 2022

Network: Ooredoo

Cellhire and Ooredoo have developed exclusive rates available to Participating Member
Associations travelling to Qatar. Participating Member Associations can choose from the
variety of mobile connectivity solutions below to suit their voice and data requirements.

SMARTPHONE SOLUTIONS

e 10GB to Unlimited data bundles.

e Unlimited Intragroup Mins & SMS.

e Fast and reliable 4G/5G enabled connection.

e Minimum one-month rental period will apply (for equipment & airtime).

----

10GB Data + Unlimited Intragroup Mms/SMS

20GB Data + Unlimited Intragroup Mins/SMS 390 £80 €95 $107
50GB Data + Unlimited Intragroup Mins/SMS 580 £119 €141 $159
100GB Data + Unlimited Intragroup Mins/SMS 880 £180 €215 $242
Unlimited Data + Unlimited Intragroup Mins/SMS 1140 £233 €278 $313

No data overage — speed throttles once monthly data allowance is reached.

Unlimited Intragroup Mins/SMS are subject to fair usage (FUP).

Due to local Qatari regulations, VolP calling (such as WhatsApp, FaceTime etc) is not natively supported on the Ooredoo
network.

34 £7 €8 $9

150 Local Mins or SMS

300 Local Mins or SMS 59 £13 €14 $16
150 International Mins or SMS 125 £26 €30 $34
300 International Mins or SMS 172 £36 €42 $47

1 SMS is equivalent of 1 Min. For example, ‘150 mins or SMS’ bolt-on: 100 mins & 50 SMS or 50 mins & 100 SMS.

STANDARD CALL & OUT OF BUNDLE RATES

Local Calls 0.60 £0.12 €0.15 $0.16
Local SMS 0.50 £0.10 €0.12 $0.14
International Calls 4.00 £0.82 €0.98 $1.10
International SMS 2.00 £0.41 €0.49 $0.55
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DATA ONLY SOLUTIONS
e 10GB to Unlimited data bundles.

e Fast and reliable 4G/5G enabled connection.

e Minimum one-month rental period will apply (for equipment & airtime).

Security Tip: Keep your data secure, avoid connecting to unsecured public WiFi.

----

10GB Data SIM card

20GB Data SIM card 340 £70 €83 $93
50GB Data SIM card 490 £100 €120 $135
100GB Data SIM card 790 £162 €193 $217
Unlimited Data SIM card 1030 £211 €251 $283
No data overage — speed throttles once monthly data allowance is reached. On Unlimited, speed throttles to 10Mbps after
;?J(()thi'local Qatari regulations, VolP calling (such as WhatsApp, FaceTime etc) is not natively supported on the Ooredoo
network.

DEVICES

The latest iPhone and Android smartphones are available for rental on request. Please speak
to a Cellhire representative.

To place an order
Visit: and submit an enquiry,
or email:
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SPECIAL TERMS & CONDITIONS

- This agreement is subject to Cellhire’s normal terms and conditions of business (see www.cellhire.co.uk,
www.cellhire.com, www.cellhire.fr, www.cellhire.de, www.cellhire.ch for more information).

- Voice calls billed in ‘per minute’ increments. Data billed in 10KB sessions.

- A minimum one-month rental will apply (for airtime and equipment).

- All rental charges, usage and bundle allowances beyond a full month are pro-rated on a daily basis (for airtime
and equipment).

- A full month is calculated on an anniversary basis effective from date of delivery. Example: 15" November to 15th
December.

- We may also require a further security deposit dependent on standard credit searches and trading history.

- Payment terms are strictly 30 days.

- Cellhire reserves the right to adjust the pricing with 30 days’ notice subject to any adverse changes in exchange
rates and operator rates.

- All prices are subject to VAT, TVA or GOVT SALES TAX as applicable.

- International roaming is barred. If you require use outside Qatar, please speak to your Cellhire representative.

- International calling (IDD) is open as standard on all voice enabled lines. If you require IDD to be blocked, please
contact your Cellhire representative.

- Due to local Qatari regulations, VolP calling (such as WhatsApp, FaceTime etc) is not natively supported on the
Ooredoo network.

- Devices quoted are subject to availability. Devices are only available to rent with SIM card rentals and are not
available separately.

- Orders will be subject to our standard event cancellation charges: within 28 days of delivery 50% of the total
costs will be billed; within 7 days 100% of the total costs will be billed.

- If customer orders are cancelled once despatched due to COVID-19 or any other impediment to the staging of
the FIFA22 World Cup, Cellhire reserves the right to recoup 50% of the total order costs in order to mitigate
unrecoverable costs incurred.

- End user identification (ID) will be required for Qatar SIMs to be used in Qatar.

- Device delivery outside of Qatar only.

- Administration fee of QAR74/£15/€19/$21 per SIM Swap (where a mobile telephone number is transferred from
one physical SIM card to another).

- All SIM cards will be deactivated on an agreed date. All equipment must be returned within 14 days of SIM
deactivation or an additional rental fee will be charged.

- Final order date: 30t September 2022.

To place an order
Visit: and submit an enquiry,
or email:
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HOW TO ORDER

1. Visit www.CellhireEventServices.com

2. Complete the enquiry form.

3. Your Dedicated Account Manager will send you an order form to complete
within 1 business day.

4. Payment is required in advance.

5. In order for us to activate your SIMs we’ll need one piece of ID.

6. Your order will be delivered to you prior to your arrival in Qatar.

Make an Enquiry
Wo wil b0 n touch within ane business da

COMPLIANCE AND ID

In order for us to activate your SIMs we’ll need one piece of ID per customer. ID can be
uploaded via our secure ID portal, more information will be provided during the order
process.

wlhire.. 10 Accounts  Hello peterwhelerion@icelitwe com!  Sgn out

Lead Person ID
Name:
Organisation:
Passport Number :
Country of Issue:

Expiration Date
Accreditation Ref
Passport Scan Upload

Select file
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